ANNEXURE

Date:3" February, 2025

FFrom

My lapore

Chennai-600004

l'o

Fhe Public Information Officer

Stock Holding Corporation of India Limited
301, Centre Point, Parel

Mumbai- 400012

ubject Applcation under RTI Act, 2005 - Request for Information

Subjeet: Application for Information under Section 6(1) of' the RT1 Act, 2005

Dear Sir/Madam,

[ _>0n of the Ialc_u 58-year-old citizen of India, residing at

the above address, am submitting this application under Section 6(1) of the Right to
Intormation (RT1) Act, 2005.

I seek detailed information regarding a grievance | raised concerning issues faced at your
Myiapore branch, as well as other service-related concerns communicated via email since
October 2024. | initially interacted \\illl_(i;c Regional Manager, who provided
some assistance. However, my recent encounter with him regarding the opening of an NRI
account for my elient-—when [ G ¢ Adyar branch manager) was
unavailable-—was unsatisfactory. His response was evasive, and | have since independently
sought clarification from NSDI. regarding whether notarization of NRI KYC documents for
Demat account opening is a substitute for self-attestation,

I'ie responses from your team regarding my concerns have been vague and unsatisfactory,
lacking a clear understanding of the issues which could be seen from the copy of last
communication of your office and my reply enclosed. Despite a reminder sent on January 7,
2025, | have yet (o receive a substantial reply. As a result, | am now compelled to seek the
lollowing information under the RTI Act: ¥

I. Transfer Policy
:ase provide a copy of the transfer policy applicable to your organization, along
- Details of Actions Taken
A detailed report on the actions taken to address the issues raised regarding the
Mylapore branch, including any disciplinary measures, training sessions, or process
improvements

- A



3 Customer Survey and Evaluation
{nformation on any customes satisfaction surveys condueted or planned for the
Mylapore branch; along with any reports or analysis from such surveys.
4. Internal Communications and Escalation Process
Copies of internal communications related to the escalation of my grigvance within
Srockholding Corporation. particularly those involving Mr. pradeep and Mr.
Bulixsuhramunian."nlong with actions taken by senior management.
5 further Steps for Service lmprowmcm
Details of any long=term strategies or MeEasures being considered L0 IMprove customer
service and prevent similar issues from recurring.

In accordance with the RTT Acl, { request that the requested information be provided within
30 days from the date of this application. if the information cannot be providcd, please

include the reasons for denial along with the relevant sections of the RTI Act.

i swould prefer to receive the information i slectronic format, via email to

s pee RT1 guidelines.

| am willing to pay any applicable fees for the documents requested. and have enclosed the
requisite court fee stamp Of Rs. 10/~ with this application.

{hanking you
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